POLITENESS AND COURNESY
Gratefullness is the higher degree of politeness. 
Jaques Maritan

The essence of courtesy is an effort to speak and behave in such a way that our families were happy by us, and by themselves. 
Jean La Bruyere

Courteous manner are interspersed with virtues and give them pleasure.
 Jean La Bruyere

Civility is an artificially created good mood. 
T.Jefferson

Be polite to all, sociable to many, familiar with some. 
B.Franklin

There are two kinds of bad manners: 1st is timid shyness, 2nd is an obscene negligence and disrespect in communication. One thing is right! Do not have a low opinion about themselves or others.
 J. Lock

We must learn to be silent about all that matters for you alone.
 Ph.Chesterfield

Courtesy must be kept even with the best friends. 
Japanese proverb

The secret of success in the community is simple: a specific warmth is needed towards the others. 
Ph. Emerson
The life and sole of the party is the person devoid of selfish shyness: wherever he found himself, he does not experience discomfort and help others not to experience it. 
Ph. Emerson
